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Shiipping and
Handling

Order Form
Use this form or phone our order department at the number below. Please send the items marked below. If not 
satisfied, you may return the items for credit or refund. UPS shipping charge is 10 percent (min. $6.00).
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Important Ordering 
Instructions

Please Read Carefully…

To achieve the quickest possible handling of your order, be sure to list  
the Edition Number (for example, G-4484), of each item. Most orders are  
normally shipped within 48 hours via UPS. If you desire Next Day Air, Second 
Day Air, or Priority Mail (Air Mail/First Class), you must specifically request 
this service on your order. You will be billed for all shipping charges.

Items for examination purposes (limited to one copy of each edition, maximum 
of 25 per order) may be ordered “On Approval.” Items received “on approval” 
may be examined for 30 days after which all or part of the order may be either 
returned or kept and paid for. You must pay all shipping charges for “on approv-
al” orders. Recordings will be shipped “on approval.”

We ship orders on open account. If, however, you wish to send payment with 
your order, please include postage and handling equal to 10% of the total 
amount (minimum of $6.00). Shipping charges for very large orders will likely 
be much less than 10%. Illinois residents add 8.5% sales tax when applicable.

For your convenience, our phone is 
1.800.GIA.1358 or 708.496.3800

Our fax is 708.496.3828
Office hours are from 8:30 a.m. to 5:00 p.m., 

C.S.T., Monday–Friday.
You can e-mail us at custserv@giamusic.com

or place an order via our Web site, http://www.
giamusic.com



Thank you for exploring this catalog. 
                    Happy music making!




